Over- The-Counter Drug
Claim Filing Tips

Organization and documentation are the keys to receiving a speedy reimbursement for your over-
the-counter flexible spending claims! According to BCBS, many Health Care Flex Spending claims
are rejected because little information can be obtained from the receipt and documentation that is
submitted by participants.

By following these tips, you'll have fewer claims rejected and your check will be "in the mail* much
quicker:

Make sure the receipt you submit contains the:
Date of purchase - it helps to circle it on the receipt
Name of the store where the item was purchased - it helps to circle it on the
receipt
Circle the item for reimbursement
Indicate the medical condition the item is used to treat (very important!)
Name of dependent - for whom the product was purchased
Include the entire receipt - partial receipts can delay reimbursement.

If the receipt does not identify the OTC by name, you can submit supporting documents such as a
copy of the box or product package with identifying information that matches a line item on the
receipt. For example, a copy of the box that shows the name of the drug and the UPC code
number with a receipt that has a line item with the same UPC code number.
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Over- The-Counter Drug
Claim Filing Tips
Determining Which OTC Drugs are for Medical Care

OTC products are generally classified into one of the following categories:

Primary Medical: Use of these products almost always falls within the
definition of medical care. Members do not need a diagnosis of a specific
medical condition and recommendation from a physician to take the OTC in
order to receive reimbursement. Examples include aspirin, Claritin and
Maalox.

Dual-Purpose: These products can be used for medical care in some cases,
but are at other times taken just for general well-being or cosmetic purposes.
Examples include herbal supplements such as St. John's Wort and Retin-A.
Dual Purpose OTC drugs are reimbursable only if the member provides proof
(e.g., a doctor's note) that it was used to treat a medical condition.

Not for Medical Care: Thee products are not used for medical care and are
never reimbursable. Examples include deodorant, toothpaste and hair removal
products.

Dual —Purpose OTC Drugs

Reimbursable with a health care professional's note listing diagnosis of a medical
condition and recommendation of the OTC drug

Anti-baldness/hair loss/hair replacement such as Rogaine, but only if to
replace hair loss due to a medical condition and not for balding due to age

Medicated shampoo to treat a specific medical condition like psoriasis and
only the amount in excess of the cost of normal shampoo.

Dental fluoride treatments, special mouthwashes or treatments for gingivitis

Fiber supplements such as Benefiber and Metamucil

Glucosamine/chondroitin for arthritis or other medical condition (not
reimbursable if taken for overall joint health

Herbal supplements used to treat a specific disease such as St. John's
Wort for depression

Nose strips for proper breathing and other medical conditions

Retin-A and other ache medicines (not reimbursable if used for cosmetic
purposes such as wrinkle reduction)

Snoring cessation aids and medications such as Breathe Right Spray,
Snorezz

Weight loss/dietary supplements used for a specific medical condition such
as obesity

= Don't forget to submit your receipts along with OSR5-243 Health Care FSA
Reimbursement Claim Form and keep a copy for your records!



