SRS Operations OJI

ACTUAL MONTHLY RATES COMPARED TO GOAL

CASES PER 200K HOURS

1.00 +

0.90 -

0.80 -

0.70 A

0.60 -

0.50 +

0.40

0.30 +

0.20 -

0.10 -

0.82

0.88

0.53

CY02 GOAL =<0.77

= 074

0.00

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02 Jul-02

C/I0odl =

Aug-02

Sep-02

'OJI GOAL

Oct-02

Nov-02

Dec-02

CY02




SRS Operations OJI

ACTUAL MONTHLY RATES COMPARED TO 12 MONTH MOVING AVERAGES
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Apr-01 | May-01 | Jun-01 Jul-01 Aug-01 | Sep-01 Oct-01 Nov-01 | Dec-01 | Jan-02 Feb-02 Mar-02
oJi 0.71 1.06 1.17 0.76 0.88 0.76 0.70 0.82 0.64 0.82 0.88 0.53
0OJI 12MMA| 0.78 0.81 0.81 0.78 0.78 0.75 0.76 0.78 0.78 0.80 0.83 0.81
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