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WageWorks – Your Partner
 Nations largest INDEPENDENT provider 

of consumer directed benefit solutions
 Founded in 2000
 Headquarters in San Mateo, CA
 ~930 employees
 NYSE : WAGE

 Call Centers located in Arizona and Texas
 877-924-3967

 Monday – Friday, 8am – 8pm ET

 www.wageworks.com
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Provider of choice to:
 45% of Fortune 100 
 25% of Fortune 500
 96.5% client retention rate

Provider of choice to:
 45% of Fortune 100 
 25% of Fortune 500
 96.5% client retention rate



Retiree Reimbursement Account (RRA)
 RRA is funded by a contribution by SRNS/SRR
 Any unused amount will roll over
 If you are married and both participating in the 

RRA, both you and your spouse have access to 
the joint RRA.
 You will need to sign a HIPAA release form (handout)

 If your spouse passes away, any unused RRA 
funds are available to the Medicare eligible post 
age 65 survivor. 
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RRA Process Overview

1. Retiree works 
with MMA to find a 

medical (and 
prescription drug) 

plan                        
** No need to reenroll 

next year

2. Retiree pays 
premium directly 
to insurance 
company.

3. Retiree submits a 
claim for 

reimbursement from 
the RRA 

(administered by 
WageWorks)

4. Retiree receives 
reimbursement or 
insurance company 
is paid directly from 

RRA
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MMA Insurance 
Company WageWorks WageWorks

Ongoing advocacy from My Medicare Advocate

2 weeks
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RRA Medical Expenses

 Medical Premiums
 Medigap (Supplement) policies
 Medicare Advantage plans
 Medicare Parts B and D
 Dental, Vision and/or Drug Insurance premiums

 Deductibles for healthcare plans
 Coinsurance and copayments for Medical, Dental or 

Vision out of pocket expenses

For a complete list of qualified expenses, refer to 
www.irs.gov/pub/irs-pdf/p502.pdf
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RRA Welcome Kit
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Account Summary Claim Forms (2) List of Eligible Expenses



What are your Reimbursements Options?
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Pay Me Back (by using a paper claim form)
• File a paper claim via mail or fax

• Attach supporting documentation
• Proof of coverage and proof of 

payment for premium 
reimbursement.

• Check or Direct Deposit

Pay Me Back (by using a computer)
• Go to www.wageworks.com

• Attach supporting documents by 
scanning and uploading to your 
computer.

• File format may be JPG, PDF, TIFF, 
GIF, PNG or ZIP

• Requires proof of coverage and proof of 
payment for premium reimbursement.

• Check or Direct Deposit



What are Your Reimbursements Options?
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Pay By Recurring Reimbursement
• One time annual request, monthly

reimbursement

• Medicare premium deducted from 
Social Security check 

• Check or Direct Deposit

Pay My Provider (Must be submitted with a computer)
• Direct the payment to go to the 

provider

• Ideal for paying recurring monthly 
premium to service provider

• Requires proof of coverage for premium 
reimbursement.

• Service provider must accept payment 
via check

• If provider does not accept check, 
you should submit a Pay Me Black 
claim



3 Steps to Receive Your Premium 
Reimbursement

1. Complete a Claim Form

2. Provide Proof of Coverage

3. Provide Proof of Payment
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How to File a Pay Me Back Claim
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Match to SRNS/SRR’s 
Record

Sign and Date

Medicare premiums paid 
through Social Security

Medicare premium 
reimbursement not paid 
through Social Security

Reimbursement for other 
qualified HC expenses



Proof of Coverage Requirements:
 You can submit a policy statement, receipt, 

invoice or coupon book as long as it has the 
following 5 pieces of information.
 Participant name – retiree or spouse

 Insurance company name 

 Date of service – coverage date(s)

 Type of service – ‘Medical Premium Payment’ 

 Premium amount

 For Medicare Premiums deducted through 
Social Security, you can provide the Social 
Security ‘Cost of Living Statement’.
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Proof of Coverage Example for Drug Plan Part D:
Policy Statement Coupon Book
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Social Security ‘Cost of Living Statement 
Example:

PART D

PART B
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Effective Date



Proof of Payment Requirements:
 For premium reimbursement you will need to 

provide a proof of payment. You can submit any 
of the following: (only one is required)
 Bank statement or credit card statement that 

shows your payment
 Your name and the banking institution needs to be 

visible

 Health Plan statement showing that your payment 
has been posted

 Screen print-out from your banking site showing 
that check has been cleared

 Front of a cancelled check (payment amount & 
bank stamp must be visible)
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Proof of Payment Example for Medicare Supplement Plan F:
Health Plan Statement 

16



WageWorks Customer Service

 (877) 924-3967
 Monday – Friday, 8am – 8pm ET
 Call prompts will ask for last 4 digits of Social 

Security Number &  Zip Code
 Calls Centers are located in Arizona and Texas

 Claims Administrator address:
 P. O. Box 14053, Lexington, KY  40512
 Fax:  877-353-9236

 Online:
 www.wageworks.com
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Questions

 If my claim is denied, can I submit just 
the missing documentation?

 Mail or Fax – No. You must resubmit the 
claim form and supporting documents.

 Online – Yes. You can just submit the 
required documentation. The claim form 
will be saved. 
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Questions

 If I pre-pay my insurance premiums 
(quarterly or annually), what dates do I 
enter on the claim form to be 
reimbursed the lump sum?

 Please enter service dates  of 1/1/13 –
12/31/13 for annual claim.  For quarterly 
claim, service dates should reflect the 
appropriate quarter.  For example: 
1/1/13 – 3/31/13 for Q1.
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Questions

 Can I still set up Pay my Provider if I 
don’t know how to scan documents?

 Yes. At the end of the online Pay My 
Provider process, you will be prompted 
to upload your documents or print the 
form.  You can select “Print Claim 
Form” and submit the form and your 
documentation via fax or to the mail 
address on the form.

20



Questions
 Can I set up a monthly recurring reimbursement for 

my Medigap premium or PDP (Prescription Drug 
Plan) premium that is taken out of my bank account 
via an EFT or paid by credit card?  What if I don’t 
know how to scan?
 Yes. Submit a Pay Me Back claim form along with Proof of 

Coverage (e.g. insurance policy) and Proof of Payment (e.g. copy 
of the credit card/bank statement).  

 Enter 1/1/13 – 12/31/13 for the service dates.  
 Check or direct deposit reimbursements will be made for the dates 

already incurred.  Claims for future dates will pend and 
automatically pay out monthly.  

 Claim forms and supporting documentation can be faxed or 
mailed as indicated on the Pay Me Back form.
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Questions

 How does my spouse get access 
to my account?

 Authorization must be given by the 
account holder.
 HIPAA forms are available by 

contacting the WageWorks 
customer service team at 1-877-
WageWorks. (924-3967)
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How to Access Your RRA Account Online
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 Go to www.wageworks.com
and register as a new 
participant

 Or call 877-WageWorks (877-
924-3967) for customer 
service

Select Sign Me Up! 
First Time User?



RRA Account Online Overview
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Name Match to Medicare Record

Last 4 SSN
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RRA Account Online Registration



RRA Account Online Registration
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RRA Account Online Registration
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RRA Account Online
Submitting A Claim for Premium Reimbursement
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$2,900



RRA Account Online
Submitting A Claim for Premium Reimbursement
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RRA Account Online
Submitting A Claim for Premium Reimbursement
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RRA Account Online
Submitting A Claim for Premium Reimbursement
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RRA Account Online
Submitting A Claim for Premium Reimbursement
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RRA Account Online
Submitting A Claim for Premium Reimbursement
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RRA Account Online
Submitting A Claim for Premium Reimbursement
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RRA Account Online
Submitting A Claim for Premium Reimbursement
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RRA Account Online
Submitting A Claim for Premium Reimbursement
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RRA Account Online
Submitting A Claim for Premium Reimbursement
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RRA Account Online
Submitting A Claim for Premium Reimbursement
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RRA Account Online
Submitting A Claim for Premium Reimbursement
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RRA Account Online
Submitting A Claim for Premium Reimbursement
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