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Background
Based on news reports and community interactions, it was apparent that many people in the 
Central Savannah River Area did not have a basic understanding of what the Savannah River Site 
(SRS) was, what its missions were, and how it was organized. Anecdotal evidence suggested 
that people in the community understood that SRS had a number of missions and that it was 
overseen by the Department of Energy (DOE). Community members did not appear to 
understand that the primary mission of the SRS is Environment Management (EM) and that the 
site has seen a number of successes in its various missions. Communications from DOE about 
EM efforts often focus on individual contractor accomplishments and not the site. It seems likely 
that confusion about activities at SRS undermine confidence in DOE-SRS activities and even 
fuels community fears about what many long-time local residents call “the bomb plant.”

The Citizens Advisory Board (CAB) believed that DOE-SRS needed to take an active role in 
combating community misconceptions about SRS through persistent and targeted public 
outreach. In order to do that, the department must understand the community’s level of interest 
in SRS, its level of concern about SRS, and how community outreach can be improved.

Recommendation
The CAB recommended that DOE-SR fund a scientifically valid and reliable baseline survey of 
the stakeholder population in order to ascertain its understanding of SRS EM activities, to 
measure its interest in and concerns about SRS, and to determine efficient and effective 
channels for SRS EM outreach to stakeholders.
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Objectives

Business Objectives Research Objectives

1. Determine the level of understanding 
concerning SRS Environmental 
Management (EM) activities

2. Measure community and stakeholder 
interest and concerns about SRS

3. Determine efficient and effective 
channels for SRS EM outreach to 
different stakeholder 

1. Determine what people know about SRS
2. Discover where people acquire their 

information about SRS
3. Understand if there are more effective 

ways to share information with the public 
about SRS.

4. Determine differences in level of 
awareness, understanding, concern, and 
communication preferences for differing 
segments (age groups, educational levels, 
gender, and geographical setting).
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Awareness of the Savannah River Site (SRS) is high among survey participants, especially South 
Carolina residents. Social Media and Newspapers serve as popular sources of information about the 
SRS and most residents are not concerned about the SRS’ activities. Opportunities to establish 
ongoing communication with area residents exist.  

Executive Summary

When results for residents of rural counties are compared to those living in urban and populated counties, 
no statistically significant differences were found. Meaning that residents of rural and urban counties 
provide similar feedback.

Even though email is favored by nearly all survey takers, generational differences were seen in the 
additional communication methods residents prefer to receive. 

It is recommended that the DOE – SRS establishes an opt-in neighborhood communication platform that 
provides ongoing communication and opportunities for residents to participate in research. 

Future communication efforts with area residents should be tailored to the varying levels of understanding 
they have on the SRS. Messages should be delivered in an understandable way using a combination of 
preferred methods (email,  internet news, newspapers, etc.) to allow them to have the widest reach.
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Demographics – Census & Sample Levels

*percentages rounded to nearest whole number

Female 65 and Older Hispanic White Black
Bachelors or 

higher

Total
(N=1627)

68% 10% 8% 65% 33% 38%

Census 
South Carolina

52% 18% 6% 69% 27% 28%

SC Sample
(n=1098)

67% 11% 7% 66% 30% 42%

Census
Georgia

51% 14% 10% 60% 33% 31%

GA Sample
(n=176)

71% 8% 9% 61% 38% 27%

Census information pulled from Quick Facts, Population, Census, April 1, 2020




